Drop-off instruction for : Grove Outdoors.

- Iltems must be in a plastic or reusable bag, unless it is a bag itself.

- The following information must be with the item. Name, phone nhumber, email, issue to
repair.

- Grove Outdoor is open Sunday, Monday and Wednesday from 10:30 till 5:00 pm, and
Thursday, Friday and Saturday from 10:30 till 6:00 pm.

- You can go during those hours, with your item in a bag with all the identification and
mention that you are dropping it for Basecamp Repairs. They will put it in a bin for me to pick-up
and repair later.

- The address for Grove outdoor is 612 Johnson St.

Grove Outdoors Pick-up Protocol

Your item will be deposited at Grove Outdoor soon after you receive the payment invoice.
Grove Outdoor is situated at 612 Johnson St. -

They are open Sunday, Monday and Wednesday from 10:30 till 5:00 pm, and Thursday, Friday
and Saturday from 10:30 till 6:00 pm.

When you get to Grove Outdoor, mention that you are picking up an item from basecamp repairs
and provide one piece of ID.



